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Q3 OPERATIONAL HIGHLIGHTS FOR SFB SUBSIDIARY

The quarter was marked special as Government of India, through its official gazette
notification dated Nov 04, 2017, included Utkarsh Small Finance Bank (The Bank) in the
second schedule of RBI Act 1934 in accordance with Clause (a) of sub — section (6) of
Section 42 of the Act. The Scheduled status was granted to the Bank subsequent to an
assessment of the Bank by Reserve Bank of India (RBI).

During the Quarter the Bank launched 6 General Banking Branches and also started
Banking Operations at 16 Micro Banking Branches pan India.

Utkarsh Small Finance Bank also launched Money Transfer Services through Western
Union along with our partner — Transcorp International in phase 1 as pilot business in
selected Micro Banking & General Banking branches.

Utkarsh Micro Finance, the holding entity for Utkarsh Small Finance Bank, came up with
Rights Issue of shares which got oversubscribed as existing investors wanted to invest
more. Post Rights Issue, foreign holding in the company fell to 39.8% from 42.11%. CDC
continued to be the largest shareholder with 14.14%, while RBL Bank and Faering Capital
maintained their holding at 9.99%. This signifies confidence of our investors who have
invested in past also. This would work as growth capital for Utkarsh for faster expansion
of our operations.

Further, Utkarsh Micro Finance Limited (UMFL) has taken a stake in Utkarsh Welfare
Foundation (UWF) to an extent of 78.49% on November 22, 2017. Subsequently, UWF has
become a Direct Subsidiary of UMFL, the Holding Company.

As a part of Corporate Social Responsibility initiatives, Utkarsh Welfare Foundation is
implementing Village Adoption Plan. UWF Village Adoption Plan envisages integrated and
holistic development of identified villages in consultation with village community coupled
with convergence of various development interventions. The inaugural of three villages
under village adoption program was done on Oct 12, 2017. The adopted villages are
Bhimchandi, Deendaspur and Mahmadpur in Arajiline Block of Varanasi District. During
the inauguration, a camp on Financial Literacy was conducted in village Mahmadpur &
Deendaspur and a Health Camp was organized in village Bhimchandi. The inauguration
was done by respective village Pradhans. Inclusion of Utkarsh Welfare Foundation in the
Utkarsh Group would enable a close synergy for bringing in the high quality of effective
management of CSR initiatives of the group.
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New Incumbents in the Senior Management

Venkat Krishnan Veeramoni, Chief Technology Officer

He has about 19 years of experience in Information Technology
domain with focus on Banking, Finance and Insurance, specializing
in large scale transformational projects, including setting up of banks,
complex core banking migrations and change management. Prior to
Utkarsh, he has held Senior Leadership Roles with Yes Bank as CTO,
HSBC India as Head Enterprise Architecture, Dhanlaxmi Bank as
Head IT, Edelweiss Tokio Life Insurance as CTO, Al Ahli Bank of
Kuwait as Head, Technology Risk and Information Security. He has
won recognition like Computer Society of India Award 2011 Winner for Excellence in
Banking Technology, InfoSec Maestro’s Award 2014 and EDGE Award winner for
Technology Transformation in the BFSI segment. He is MCA from Government College of
Engineering, Karad and B. Sc. from SIES College (Bombay University).

Prabhat Kumar, Product Head - Retail Assets

He has an overall experience of more than 11 years in BFSI industry.
His last assignment was with Yes Bank as Product Manager in
Business Banking Group. Prior to that he has worked with HDFC Bank
in several capacities including Product Management (MSME Working
Capital, Farmer Finance), Relationship Management (Working Capital,
Commodity Finance). He is a Graduate in B.A. from Babasaheb
Bhimrao Ambedkar Bihar University and PGDRM from Institute of
Rural Management Anand, Gujarat.

Ashutosh Upadhyay, DVP- HR & Training

He has an overall experience of 16 years in BFSI industry. He has
worked with ICICI Bank in different capacities including Regional
Manager (Institutional Sales Business) for Uttar Pradesh and Regional
Head Sales (Liabilities) for Uttar Pradesh and Uttarakhand.

His last assignment with ICICI Bank was as Cluster Head for various
clusters in East UP and West UP. He is an MBA from ICFAI Business
School and Chartered Financial Analyst (CFA) from ICFAI-Kolkata.

”

Employee Speak “...

“My Journey with Utkarsh started 7 years back in January 2011 with Finance team. | have
been fortunate enough to work with the most professional institution | have ever come
across. Here, | experienced lots of space in terms of freedom and visibility for employees
to enhance the professional career with focus on personality development.

As Utkarsh has transformed itself from an NBFC-MFI to a Small Finance Bank, this came
as a unique opportunity for me to help me gain insights for not just working in a bank, but
actually working for setting up a Bank. With the new avenues coming, | have been given
the opportunity to explore my skills in Corporate / Wholesale Lending Business after
getting excellent exposure in Finance Team. Thank you Utkarsh for providing excellent
working environment and growth opportunity to work with.”

Excerpts from a talk with Mr. Atul Srivastava, - Manager, Finance, Head Office.
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OPERATIONAL HIGHLIGHTS

()

The outreach of the company grew to newer operational geographies of the existing 10
states viz. Bihar, Chhattisgarh, Delhi-NCR, Haryana, Himachal Pradesh, Jharkhand, Madhya
Pradesh, Maharashtra, Uttarakhand and Uttar Pradesh. The outreach expanded to 403
Banking Outlets (including 297 Micro Finance Outlets, 55 Micro Banking Outlets, 42 General
Banking Outlets and 9 exclusive MSME Banking Outlets (which shall soon be merged with

General Banking Outlets)].

At the close of Q3 FY 2017-18, the Micro Finance outreach had 1,406,344 with loan portfolio
of 22,837.2 Mn. The MSME business had 16,018 active client base with loan portfolio of
%901.9 Mn and Housing Loan business had 227 active client base with loan portfolio of
"96.2 Mn. The total assets portfolio of the Bank was 24,945 Mn, as on Dec 31, 2017. The
active customer base under liability business was 15,426 with %13,766.5 Mn of deposits.

A comparative summary of the operational highlights of the Bank is as below:

As on Dec As on Mar As on Dec
Particulars 31, 2017 31, 2017 31, 2016
MICROFINANCE OUTREACH
No. of States 10 10 10
No. of Districts 110 110 110
Total No. of Outlets
Micro Banking Outlets 55 1 -
Micro Finance Outlets 297 350 351
Total No. of Centers 87,696 75,887 74,100
Total No. of Groups 367,329 321,326 337,192
Total No. of Clients 1,406,344 1,152,324 1,209,989
Loan Outstanding (% in Mn) (Own + Managed) 22,837.2 15,301.6 16,358.2
Total No. of Loans Disbursed 3,654,464 2,830,668 2,663,499
Particulars As on Dec As on Mar As on Dec
31, 2017 31, 2017 31, 2016
MICRO, SMALL & MEDIUM ENTERPRISES LOANS
No. of States 8 7 7
No. of Districts 31 22 23
Total No. of Banking Outlets 34 23 23
Total No. of Loans Disbursed 28,114 23,101 22,520
Total No. of Clients 16,018 16,911 16,855
Loan Outstanding (% in Mn) 901.9 782.6 879.6
As on Dec As on Mar As on Dec
HOUSING LOANS 31, 2017 31, 2017 31, 2016
No of States 4 2 2
No. of Districts 16 3 3
Total No. of Banking Outlets 16 3 3
Total No. of Loans Disbursed 312 171 163
Total No. of Active Clients 227 161 156
Loan Outstanding (X in Mn) 96.2 2.2 45.3
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. As on Dec | As on Mar As on Dec
Particulars 31, 2017 31, 2017 31, 2016
LIABILTIES OUTREACH
No. of States 9 4 -
No. of Districts 33 4 -
Total No. of General Banking Outlets 42 4 -
Total No. of Customers 15,426 1,681 -
Total No. of Accounts 17,378 2,916
Total Deposit (X in Mn) 13,766.5 186.3 -
As on Dec As on Mar As on Dec
EMPLOYEE DETAILS 31,2017 | 31,2017 31, 2016
Micro Banking Vertical 3,119 2,886 2,595
Retail Assets Verticals 441 343 317
Liabilities Vertical 478 318 -
Support and Control Teams 497 300 440
TOTAL 4,535 3,847 3,352
Women Employees 338 240 194
As on Dec As on Mar As on Dec
NUMBER of ATMs 31,2017s | 31,2017 31, 2016
Onsite ATMs 44 4 -
Off-site ATMs 22 1 -
TOTAL 66 5 -

Success Stories — as clients speak “....

“l am Chinta Maurya, a native of Saidpur, which comes under Ghazipur district. Here most
of the population is involved in farming activity. My husband is a farmer and also runs a
business of eatery shop at the time of festival in order to earn extra.
We grow different varieties of vegetables and food grains such as Potato, Tomato, Wheat,
Tur (Arhar), Sugarcane, Peas, etc. and sell them in the market. We earned sufficient for

feeding our family and we are easily able to save some amount for the future.

But, time changes its own pace. My family will never forget those days of struggles when
my husband got a serious operation and in order to cover huge medical expenses; we
spent all our savings. Things were getting worse day by day and we were struggling for

our daily needs.

4 years ago, when | met with an Utkarsh official who briefed me about the process to avail
a loan by becoming active member of a JLG. Hence, | could think of utilizing my skills in

income generating activities.
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After knowing this, | decided to take small
Loan from Utkarsh. Having a long discussion
with my husband, we decided to took the
initial loan of ~15,000/-. We purchased
agricultural inputs such as fertilizers, seeds
etc. and fertilize different farm output such
Tur (Arhar), Rice, Sugarcane, Wheat etc.

Slowly and gradually, we decided to sell the
agriculture output to cover the medical
expenses as well as to feed our family. The
financial support from Utkarsh helped my
husband to recover fast.

To increase the source of earning, one of my
relative suggested me to start a new
business of cosmetic shop. After having
discussion with my husband we took \

subsequent loan of “20,000/-, and opened a small \

cosmetic shop near my house. Within two months
our income increases up to ~ 15,000/-.

With the higher loan in subsequent cycle of ~25,000/- we purchased agriculture input as
well as increased the stock of cosmetic items. Currently our earning is ~22,000/- and from
our savings we have purchased two buffalos and we sell their milk in local market.

We thank Utkarsh to support us when we needed it the most. Now we easily cover the
daily requirements with medical expenses. Now my husband is physically fit and my
children are studying in a convent school.

Ms. Chinta Maurya, a resident of Saidpur, Ghazipur is client of Utkarsh Ghazipur Branch.
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Utkarsh in News

® INTERVIEW: GOVIND SINGH, managing director and chief executive officer, Utkarsh Small Finance Bank

‘We can get additional equity in next one to two months’
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Photo Gallery: UTKARSH ACTIVITIES

Diwali Celebration al Head Ofice We are Proud to Announce that
A now we are

Scheduled Commercial Bank

It strengthens our resolve to serve you better.

We thank all our
Customers and Stakeholders

Launch of General
Banking Branches during
Q3:

Jalikhan Branch,
Uttarakhand (Oct 03, 17);
Deoria Branch, Uttar
Pradesh (Oct 24, 17);
Gorakhpur Branch, Uttar
Pradesh (Oct 25, 17);
Fraser Road Branch
(District - Patna), Bihar
(Oct 28, 17); Jabalpur
Branch, Madhya Pradesh

< : : (Nov 29, 17); Lalganj
Fraser Road - Branch, Bihar (Dec 14, 17)
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16 MICRO BANKING BRANCHES LAUNCHED DURING 03 FY 17-18

Hansdiha

Launch of Micro Banking Branches during Q3:

Saraikela Branch (District - Seraikela Kharsawan), Jharkhand (Oct 10, 17); Gotegaon Branch (District -
Narsimhapur), Madhya Pradesh (Oct 16, 17); Tekari Branch (District - Gaya), Bihar (Oct 17, 17); Gharaunda
Branch (District - Karnal), Haryana (Oct 18, 17); Ballia Branch (District - Begusarai), Bihar (Nov 1, 17);
Kasimabad Branch (District - Ghazipur), Uttar Pradesh (Nov 1, 17); Lambhua Branch (District- Sultanpur),
Uttar Pradesh (Nov 1, 17); Banka Branch (District - Banka), Bihar (Nov 28, 17); Mau Branch (District -
Chitrakoot), Uttar Pradesh (Dec 7, 17); Ghatsila Branch (District - Purbi Singhbhum), Jharkhand (Dec 8, 17);
Hingna Branch (District - Nagpur), Maharashtra (Dec 12, 17); Kaithal Branch (District - Karnal), Haryana(Dec
12, 17); Hansdiha Branch (District - Dumka), Jharkhand (Dec 13, 17); Ponta Sahib Branch (District -
Sirmaur), Himachal Pradesh (Dec 16, 17); Sahson Branch (District - Allahabad), Uttar Pradesh (Dec 27, 17);
Akbarpur Branch (District - Ambedkar Nagar), Uttar Pradesh (Dec 29, 17).

For Queries and Suggestions, please write to: Utkarsh Corelnvest Ltd
S-24/1-2 | 4*' Floor | Mahavir Nagar | Orderly Bazar | Mahavir Mandir
Varanasi |Uttar Pradesh - 221002 Mobile # +91 7518903414;
E-mail ID: communication@utkarshcoreinvest.com website: www.utkarshcoreinvest.com

Disclaimer: This publication contained general information about Utkarsh Group (comprising Utkarsh Corelnvest
Limited, Utkarsh Small Finance Bank Limited and Utkarsh Welfare Foundation) and its meant for circulation to the
Shareholders, Staff and Branches of Utkarsh group to apprise them of the latest developments under various broad
heads on best effort basis.
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